Privacy Policy

Effective Date: 2025.02.19

Last Updated: 2025.02.19

Colorado Association of Certified Veterinary Technicians (CACVT) ("we," "our," or "us"
respects your privacy and is committed to protecting the information you provide to us. This
Privacy Policy outlines how we collect, use, and safeguard your personal information, including
compliance with 10DLC (10-Digit Long Code) messaging regulations.

Information We Collect
We collect personal information you provide to us, including but not limited to:
o Contact details: Name, email address, phone number, mailing address.
¢ Account information: Membership details, login credentials.
o Communication preferences: Subscription choices for newsletters, event updates, and
SMS notifications.
o Payment information: When applicable, for credentialing fees, membership dues, or
event registrations.
e Any other information you share voluntarily.

How We Use Your Information
We use your information to:
¢ Provide and improve our services, including event registrations and membership
management.
¢ Send newsletters, industry updates, and promotional materials.
o Deliver SMS notifications regarding events and important alerts.
¢ Respond to inquiries and support requests.
e Comply with legal and regulatory obligations.

Terms & Conditions for SMS Messaging Compliance (10DLC Regulations)

By providing your phone number, you consent to receive SMS messages from CACVT related to
credentialing or membership updates, event reminders, and special announcements. We
comply with 10DLC (10-Digit Long Code) messaging requirements, ensuring transparency and
user control over messaging preferences.

Opt-In Consent:
¢ You optin to receive SMS communications by providing your phone number during
credentialing application submissions, event registrations, membership sign-ups, or
specific opt-in forms or by initiating a text to CACVT.
¢ No mobile opt-in will be shared with third parties for marketing purposes.
Opt-Out Policy:



¢ You can unsubscribe from SMS messages at any time by replying STOP to any
message. After opting out, you will no longer receive text messages from us.
e You can also unsubscribe from SMS messages by updating your contact preferences
in your User Portal on cacvt.org.
Frequency & Data Rates:
¢ Message frequency varies based on your engagement. Standard messaging and data
rates may apply as per your carrier’s policies.
Liability Disclaimer
e CACVT is not responsible for:
o Undelivered or delayed messages due to carrier issues.
o Messages sent to incorrect numbers due to user error.
o Service interruptions beyond our control.
Changes to Terms
o We may update these terms at any time. Continued participation in the messaging
program after changes means you accept the new terms.

How We Share Your Information
We do not sell, rent, or trade your personal information. We may share data with:
e Service providers (e.g., email/SMS platforms, payment processors) to facilitate our
communications and services.
¢ Legal authorities if required by law, subpoena, or government request.

Data Security
We implement industry-standard security measures to protect your personal information.
However, no method of transmission over the internet or electronic storage is 100% secure.

Your Privacy Rights & Choices

¢ Unsubscribe from Emails: Click the link in any email to navigate to your User Portal and
update your contact preferences.

¢ Opt-Out of SMS Messages: Reply STOP to any SMS message or edit your preferences in
your User Portal.

¢ Update Your Information: Log into your User Portal to update or correct your
information.

¢ If you need assistance, reply HELP to any SMS message or use the information in
Contact Us.

Message Frequency
You will receive 0-1 messages per month. Message frequency may vary based on your
preferences and activity.

Contact Us
If you have any questions about this Privacy Policy or your data privacy rights, please contact us
at:



Email: information@cacvt.org
ﬂ Address: 2000 S Colorado Blvd, Bldg 1-2000, Denver, CO 80222
Qs Phone: 303-318-0652
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